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Code 
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EA 

 
Office of the Secretary (OS) 

    

EA Secretary, John King 7W301 LBJ 0100 401-3000 
EA Chief of Staff, Emma Vadehra 7W315 LBJ 0100 401-3000 
EA Deputy Chief of Staff for Policy and Programs Joy Silvern  7W249 LBJ  205-0755 
EA White House Liaison Director, Keith Ferguson 7C105 LBJ 0106 401-3665 
EA Committee Management Officer, Karen Akins 7C109 LBJ 0100 401-3677 
EA1 Executive Management Staff Director, Linda Stracke  7E103 LBJ 0110 401-3085 
EAB Scheduling & Advance Director, Tyler Rodgers   7W307 LBJ 0121 260-1920 
EAB Deputy Director of Scheduling & Advance, Erin Sandknop  7W213 LBJ  401-3007 
EAE Office of Educational Technology Director, Joseph South  6W230 LBJ  453-6381 
EAK International Affairs Office Director, Maureen McLaughlin 7W106 LBJ  401-8964 
EAS Executive Secretariat Director, Vacant 7C114 LBJ 0124 401-3067 
EASC Correspondence & Communication Control Unit Director, Edgar W. Mayes 7E200 LBJ 0125 401-2981 

 
 

EB Office of the Deputy Secretary (ODS)     
EB Delegated Duties of Deputy Secretary/ Principal Senior Advisor, James 

Cole   
7W310 LBJ 0100 401-3000 

EB Chief of Staff,  Keia Cole    7W314 LBJ 0500 401-4903 
EB Senior Advisor, Joseph Conaty 7W205 LBJ  260-8230 
EB Performance Improvement Officer, Mark Washington 7W200 LBJ  205-0167 
EBR Risk Management Service, Director, Philip Maestri 11044 PCP  245-8278 
EBU Office of Small & Disadvantaged Business Utilization Director, Janet Scott 7050 PCP  245-6216 

 
 

EC Office for Civil Rights (OCR)     
EC Assistant Secretary, Catherine Lhamon 4E313 LBJ 1100 453-5900 
EC Confidential Assistant, Courtney Taylor 4E319 LBJ 1100 453-7127 
EC Chief of Staff, Max Lesko 4E311 LBJ 1100 260-1115 
EC Confidential Assistant, Erin Randall 4E317 LBJ 1100 453-6613 
EC Principal Deputy Assistant Secretary, Seth Galanter 4E329 LBJ 1100 453-6048 
EC Deputy Assistant Secretary for Strategic Operations and Outreach, Robert 

Kim 
 NY 1100 384-2068 

EC Senior Counsel, Jessie Brown  4E307 LBJ 1100 453-6640 
EC Senior Counsel, Kristine Minami 4E340 LBJ 1100 453-6626 
EC Special Assistant, Olegario (Ollie) Cantos 4E327 LBJ 1100 453-6543 
EC Deputy Assistant Secretary for Enforcement, Sandra Battle 4E314 LBJ 1100 453-5968 
EC Executive Assistant to the DAS for Enforcement, Marvida Scarbrough  4E328 LBJ 1100 453-5749 
EC Enforcement Director, Randolph Wills 4E332 LBJ 1100 453-5956 
EC Enforcement Director, Debbie Osgood 4E342 LBJ 1100 453-5608 
EC Enforcement Director, Lisa Chang 4E330 LBJ 1100 453-6849 
EC Enforcement Director, Carol Ashley  4E312 LBJ 1100 453-6790 
EC Acting Deputy Assistant Secretary for Policy, James Ferg Cadima 4E348 LBJ 1100 453-6797 
EC Director, Program Legal Group, Alejandro Reyes 4E308 LBJ 1100 453-6639 
ECL Deputy Director, Program Legal Group, Matt Faiella  4E306 LBJ 1100 453-6027 
ECL1 Team 1, Richard Foster 4E310 LBJ 1100 453-5935 
ECL2 Team 2, Anne Hoogstraten 4E108 LBJ 1100 453-5951 
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ECL3 Team 3, Joseph Wheeler (A) 4E219 LBJ 1100 453-6031 
 
 
 
ECR 

 
 
 
Deputy Assistant Secretary for Management and Operations, Peter 
Bergstrom  

 
 
 

4E309 

 
 
 
LBJ 

 
 
 

1100 
 

 
 
 

453-6746 

ECR Executive Officer and Resource Management Director, Lavern Jordan (A)  4E105   LBJ   1100  453-5993 
ECRH Human resources Team, Lavern Jordan (A) 4E105 LBJ 1100 453-5993 
ECRB Budget & Planning Support Team, Lavern Jordan  4E105 LBJ 1100 453-5993 
ECRS Customer Service and Technology Team, Corwin Jennings 4C141 LBJ 1100 453-5686 

 
 

ED Office of Planning, Evaluation and Policy Development (OPEPD)     
ED Deputy Assistant Secretary (Delegated Duties of Assistant Secretary), Amy  

McIntosh 
5E313 LBJ 1200 453-6522 

ED Deputy Assistant Secretary for Higher Education and Student Financial Aid,   
Spiros Protopsaltis 

5E309 LBJ 1200 205-9891 

ED Deputy Assistant Secretary for P-12, Tanya Clay House  5E311 LBJ 1200 453-6994 
ED Chief of Staff, Debra Dixon 5E344 LBJ 1200 453-5767 
ED  Deputy Chief of Staff, Jessica Ramakis    5E339 LBJ 1200 260-5787 
EDB Budget Service Director, Larry Kean (A) 5W313 LBJ 8171 401-0287 
EDB1 Budget Policy and Coordination Staff Director, Jan Solomon  5W331 LBJ 8321 401-1186 
EDBA Budget Execution and Administrative Analysis Division Director, Larry 

Kean 
5W203 LBJ 8247 401-0330 

EDBC Elementary, Secondary, and Vocational Analysis Division Director, Bill 
Cordes 

5C107 LBJ 8247 401-1193 

EDBE Cost Estimation and Analysis Division Director, (Vacant) 5W314 LBJ 8245 401-0975 
EDBF Special Education,  Rehabilitation, Research and Postsecondary Analysis 

Division Director, Craig Stanton 
5W103 LBJ 8243 401-3943 

EDP Policy and Program Studies Service Director, Jennifer Bell-Ellwanger 6W231 LBJ 8520 401-1270 
EDP1 Team Leader, Pre-K/Elementary Team, Terris Ross 6W257 LBJ 8520 401-4614 
EDS2 Team Leader, Sec/PST/SCNDY/Crosscutting Team, Stephanie Stullich 6W203 LBJ 8520 401-2342 

 
 

EE Office of the Under Secretary (OUS)     
EE Under Secretary, Ted Mitchell 7E307 LBJ  401-2616 
EE Deputy Under Secretary, Jeff Appel 5E342 LBJ  401-1497 
EE Deputy Under Secretary, Kim Hunter Reed  7E303 LBJ  453-5666 
EE Chief of Staff, Mushtaq Gunja  7E318 LBJ  453-5777 
EE4 White House Initiative on Asian Americans and Pacific Islanders Executive 

Director, Doua Thor 
4C106 LBJ  260-1103 

EE5 Center for Faith-Based and Neighborhood Partnerships Director, Brenda 
Girton-Mitchell 

1E110 LBJ  453-6355 

EE6 White House Initiative on Educational Excellence for Hispanics Staff 
Director, Alejandra Ceja  

4W104 LBJ  453-7023 

EE7 White House Initiative on Historically Black Colleges and Universities Staff   
Executive Director, Ivory Toldson  

4C134 LBJ  453-5645 

EE8 White House Initiative on American Indian and Alaska Native Education  
Director, William Mendoza  

4W120 LBJ.  260-0513 

EE9 White House Initiative on Educational Excellence for African Americans   
Executive Director, David J. Johns 
 
 

4W106 LBJ  205-9853 

EF Office of Inspector General (OIG)     
EF Inspector General, Kathleen S. Tighe 8099 PCP 1510 245-6900 
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EF Deputy Inspector General, Sandra Bruce  8094 PCP 1510 245-6900 
EF Legislative and External Affairs Officer, Catherine Grant 8110 PCP 1510 245-7023 
EF Counsel to the Inspector General, Marta Erceg 8124 PCP 1510 245-7415 
 
EF2 

 
Quality and Integrity Group. Director, Suzanne Hermitage 

 
8114 

 
PCP 

 
1510 

 
245-6084 

 
EFA Audit Services     
EFA Assistant Inspector General for Audit Services, Patrick J. Howard  8126 PCP 1510 245-6949 
EFA Deputy Assistant Inspector General for Audit Services, Bryon Gordon  8125 PCP 1510 245-6051 
EFAB Student Financial Advisory Assistance Director, Chris Vierling 8153 PCP 1510 245-6964 
EFAC State and Local Advisory and Assistance Director, Richard Rasa  8073 PCP 1510 245-6954 
EFAD Non-Federal Audit Director, (Vacant)     
EFAE Financial Statements Internal Audit Director, J. Greg Spencer 8014 PCP 1510 245-6015 
EFAG Internal Operations Audit Team Director, Michele L. Weaver-Dugan 8050 PCP 1510 245-6941 
EFAJ Strategic Planning, Administration and Resolution, Director, Sean Dawson 8031 PCP 1510 245-6268 

 
EFB Management Services     
EFB Assistant Inspector General for Management Services, Wanda Scott 8127 PCP 1510 245-6065 
EFB (Interim) Assistant Inspector General for Management Services, David 

Morris 
8157 PCP 1510 245-6369 

EFBM Management Services Director, Stephanie Stanard 8160 PCP 1510 245-7073 
EFBM Internal Operations Director, Teresa Clark 8159 PCP 1510 245-6340 
EFBM2 Talent Management Services Team Leader, Angela Riddick 8138 PCP 1510 245-6590 
EFBM3    IT Operations and Security Services Team, Hui Yang  8155 PCP 1510 245-7436 
EMB4 Facilities and Asset Management Services, Denise Mangra 8132 PCP 1510 245-7050 

 
EF Investigation Services     
EFI Assistant Inspector General for Investigation Services, Aaron Jordan 8092 PCP 1510 245-7829 
EFI Deputy Assistant Inspector General for Investigation Services, Mark Smith 8093 PCP 1510 245-7019 

 
EFT Information Technology Audits and Computer Crimes Investigation      
EFT Assistant Inspector General for Information Technology Audits and 

Computer Crimes Investigations, Charles Coe 
8129 PCP 1510 245-7033 

EFT Deputy Assistant Inspector General for  Information Technology Audits and 
Computer Crimes Investigations, 1999 Bryan Street, Dallas, TX 75201, 
Sherri Demmel 

   214-661-
9526 

EFTA Information Technology Audits Division Director, Joseph Maranto 8029 PCP 1510 245-7044 
EFTA Computer Assisted Assessment Technologies Division Director, Edward 

Slevin 
8038 PCP 1510 245-8183 

EFTC Technology Crimes Division Manager, Robert Mancuso (A) 8036 PCP 1510 245-7330 
 
 

EG Office of the General Counsel (OGC)     
EG General Counsel,  James Cole  6E313 LBJ 2100 401-5977 
EG Chief of Staff,  Aaron Ament  6E309 LBJ  401-6084 
EG Deputy General Counsel, (Vacant)     
EG Deputy General Counsel for Accountability, (Vacant)     
EG Attorney - Advisor , Rob Wexler 6E311 LBJ 2010 401-6698 
EG Senior Counsel, Saba Bireda 6E229 LBJ  453-6025 
EG Senior Counsel for Information & Technology, Bucky Methfessel 6E307 LBJ 2010 401-6676 
EG Special Counsel,  (Vacant)      
EG Special Assistant, Jay Chen 6E312 LBJ 2010 453-6406 
EG Confidential Assistant, Kyle Flood  6E327 LBJ 2010 401-6115 
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EG Associate General Counsel, Keia D. Cole  6E308 LBJ  453-6918 
 

 
 
 
EGB 

 
 
 
Program Service 

    

EGB Deputy General Counsel, Philip Rosenfelt 6E300 LBJ 2132 401-6000 
EGB1 Educational Equity and Research Division Assistant General Counsel, 

Kathryn Ellis  
 6C107   LBJ   2242  401-5940 

EGB2 Education Programs Division Assistant General Counsel, Dennis Koeppel 6E326 LBJ 2245 401-6041 
 
EGP 

 
Departmental Law and Postsecondary Service 

    

EGP Deputy General Counsel, John Dipaolo  4E348 LBJ  401-0342 
EGP1 Business & Administrative Law Division Assistant General Counsel, Tracey 

Sasser  
6C106 LBJ 2243 401-8320 

EGP2 Postsecondary Education Division Assistant General Counsel, Harold 
Jenkins 
 

6C134 LBJ 2240 401-6283 

EGR Ethics,  Regulatory and Legislative Service     
EGR Deputy General Counsel, Elizabeth McFadden 6E227 LBJ 2131 401-6307 
EGR1  Legislative Counsel Division Assistant General Counsel, Paul Riddle 6C134 LBJ 2240 401-6209 
EGR 2  Regulatory Services Division,  Stanley Cohen  6E117 LBJ 2010 401-6305 
EGR6 Ethics Division Assistant General Counsel, Susan Winchell 6E227 LBJ 2152 401-8309 

 
 

EH Office of Special Education and Rehabilitative Services (OSERS)     
EH Assistant Secretary,  Sue Swenson (A) 5138 PCP 2510 245-8021 
EH Special Assistant,  Kristen Harper 5109A PCP 2510 245-6109 
EH Deputy Assistant Secretary, Sue Swenson 5138 PCP 2510 245-8021 
EH Confidential Assistant, Alexis Perlmutter 5125 PCP 2510 245-6443 
EH Executive Administrator/Chief of Staff, Andrew J. Pepin 5106 PCP 2526 245-7476 
EH Special Institutions Liaison, Annette Reichman 5124 PCP 2527 245-7489 
EH1 Executive Officer, Melanie Winston 5148-1 PCP 2510 245-7419 
EH2 Communications & Customer Service Team Director, Paul Steenan 5123 PCP 2510 245-6721 
EH3 Policy & Planning Staff Director, Mary Louise Dirrigl 5103 PCP 2522 245-7324 

 
EHE Office of Special Education Programs      
EHE Director,  Ruth Ryder (A) 5139 PCP 2600 245-7426 
EHE Deputy Director,  Ruth Ryder 5139 PCP 2600 245-7426 
EHE1 Program Support Services Group, Bill Wolf 5052 PCP 2600 245-7580 
EHEM Monitoring & State Improvement Planning Division Director, Gregg Corr 5148 PCP 2600 245-7629 
EHEM Team A, Al Jones 5032 PCP 2600 245-7394 
EHEM Team B, Judith Gregorian 5014 PCP 2600 245-7360 
EHEM Team C,  Angela Tanner-Dean 5034 PCP 2600 245-6320 
EHEM Team D, Larry Ringer 5055 PCP 2600 245-7496 
EHER Research to Practice Division Director, Larry Wexler 5147 PCP 2600 245-7571 
EHER Early Childhood Team, Christy Kavulic  5013 PCP 2600 245-7359 
EHER Elementary & Middle School Team,  Grace Zamora Duran 5149 PCP 2600 245-7328 
EHER Secondary Transition and Postsecondary Team, Marlene Simon-Burroughs 5135 PCP 2600 245-7525 
EHER National Initiatives Team, David Egnor  5163 PCP 2600 245-7334 

 
EHR Rehabilitation Services Administration     
EHR Rehabilitation Services Administration Commissioner, Janet LaBreck 5086 PCP 2800 245-7408 
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HER Deputy Commissioner, Edward Anthony  5085 PCP 2800 245-7256 
EHR5 Program Support Staff Director, Gizelle Young  5067 PCP 2800 245-6307 
EHRM State Monitoring & Program Improvement Division Director,  Carol Dobak 

(A)  
5153 PCP 2800 245-7325 

 
EHRM1 

 
Data Collection & Analysis Unit Chief, David Steele (A) 

 
5156 

 
PCP 

 
2800 

 
245-6520 

EHRM2 Fiscal Unit Chief, David Steele 5157 PCP 2800 245-6520 
EHRM4 Technical Assistance Unit Chief, Suzanne Mitchell   5155   PCP   2800  245-7454 
EHRM5 Vocational Rehabilitation Unit Chief, Carol Dobak 5151 PCP 2800 245-7325 
EHRT Training & Service Programs Division Director, Thomas Finch 5059 PCP 2800 245-7343 
EHRT1 Training Programs Unit Chief, RoseAnn Ashby 5057 PCP 2800 245-7258 
EHRT2 Service Programs Unit Chief, Thomas Finch (A) 5059 PCP 2800 245-7343 

 
 

EI Office of the Chief Information Officer (OCIO)     
EI Chief Information Officer, (Vacant) 9112 PCP 4700 245-6252 
EI Deputy Chief Information Officer, (Vacant) 9149 PCP 4700 245-6316 
EI Chief of Staff, Sally Budd  9110 PCP 4700 245-6424 
EL1 Executive Officer, Michael Holloway 6090 PCP 4110 245-8150 
EIE Information Technology Services Director, Tony Wood  9151 PCP 4700 245-7214 
EIE3 Network Services Team Supervisor, David Harrity 9157 PCP 4700 245-6483 
EIE7 Operational Services Team Supervisor, Renaldo Harper 9156 PCP 4700 245-6480 
EIF Financial Systems Services Director, Gregory Robinson 9150 PCP 4138 245-7187 
EIF Deputy Financial System Services Director, Vijay Sharma  9166 PCP 4138 245-6331 
EIF2  Financial Systems Support Team Supervisor, Tom Erdelyi 7034 PCP 4138 245-7189 
EIF3 Financial Systems Transactions Team Supervisor, Cyril Olufemi 9158 PCP 4138 245-7205 
EIF4 Functional Applications Team Supervisor, Christopher Shanefelter  9008 PCP 4138 245-7192 
EIF5 Systems Operation and Maintenance Team Supervisor, Christopher   

Claiborne  
9009 PCP 4138 245-7216 

EII Information Assurance Services  Director, Mark Russo 10057 PCP 4700 245-7158 
EII5 Policy and Planning Team Supervisor, Michael Massino  10032 PCP 4700 245-8287 
EII6 Cyber Defense Team Supervisor, Daniel Commons 10027 PCP 4700 245-6841 
EII7 Security Engineering and Architecture Team, Supervisor Ann Kim 10106 PCP 4700 245-7076 
EIP Information Technology Program Services Director, Kenneth Moore 9109 PCP 4700 245-6908 
EIP1 Investment and Acquisition Management Team Supervisor, Steven Corey-

Bey 
9060 PCP 4700 245-6437 

EIP2 Project Management Team Supervisor, John Faircloth 9161 PCP 4700 245-6014 
EIP3 Development Services Team, Supervisor, Carollynn Hammersmith 9065 PCP 4700 245-6153 

 
 

EJ Office of Legislation and Congressional Affairs (OLCA)     
EJ Acting Assistant Secretary, Lloyd Horwich (Delegated the functions and 

duties of the Assistant Secretary)  
6W315 LBJ 3100 205-0490 

EJ Deputy Assistant Secretary, Josie Fingland 6W309 LBJ 3100 401-1043 
EJ Chief of Staff,  Irma Esparza-Diggs  6W313 LBJ 3100 453-5781 
EJ Director, Legislative Affairs, Molly Petersen  6W314 LBJ 3100 453-5707 
EJ Executive Officer, Paula Shipp 6W311 LBJ 3100 205-5203 

 
 

EL  Office of the Chief Financial Officer (OCFO)     
EL Chief Financial Officer, Tim Soltis (Delegated the functions and duties of 

the Chief Financial Officer) 
5W313 LBJ 4300 401-0287 

EL Deputy Chief Financial Officer, Tim Soltis 6124 PCP 4300 245-6555 
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EL Deputy Chief Financial Officer, James Ropelewski  6095 PCP 4300 245-6221 
EL1 Executive Officer, Michael Holloway 6090 PCP 4110 245-8150 
ELC Contracts and Acquisitions Management Director, James Hairfield   7153 PCP 4200 245-6219 
ELC Contracts and Acquisitions Management Deputy Director, Cynthia Duncan 7172 PCP 4200 245-6196 
 
ELCF 

 
Operations Contracts Group Supervisor, Matthew Manning  

 
7174 

 
PCP 

 
4210 

 
245-6485 

ELCE Program Contracts Group  Supervisor, Stephen Scheffer 7173 PCP 4215 245-6285 
ELCH Performance and Logistics Group Supervisor, Michele Moore   7175   PCP   4220  245-6194 
ELCG Education Sciences Group Supervisor, Sherese Lewis 7171 PCP 4230 245-6235 
ELE Enterprise Procurement Initiatives Director, Nicole Evans 6094 PCP 4110 245-6172 
ELE Advocacy and Policy Group,  Todd Anthony 6054 PCP 4110 245-6387 
ELE Accountability and Analysis Group,  Marcela Almeida 6101 PCP 4110 245-8048 
ELF Financial Improvement Operations Director, Phillip Juengst 6056 PCP 4450 245-8030 
ELF Financial Improvement Operations Deputy Director, Ellen  Safranek 6057 PCP 4450 245-7515 
ELFA Post Audit Group Supervisor,  Charles Laster 6058 PCP 4450 245-8017 
ELFC Indirect Cost Group Supervisor, Frances Outland 6059 PCP 4450 245-8082 
ELFE Internal Control  and Operations Group, Lihong Guo (A) 6050 PCP 4460 245-8042 
ELR Financial Management Operations Director, Gary Wood 6089 PCP 4246 245-8118 
ELRB General Accounting Group Supervisor, Cynthia Heath 6138 PCP 4328 245-8043 
ELRG Bank Change and Receivables Group Supervisor, Sylvester Osineme 6148 PCP 4328 245-8081 
ELRH Credit Reform Group Supervisor, Christina Dyson 6154 PCP 4328 245-8028 
ELRJ Debt and Payment Management Group, Supervisor,  Christine 

Vollmerhausen 
6136 PCP 4328 245-8033 

ELRK Accountability and Financial Reporting Group, Supervisor, Gail Matthews 6140 PCP 4328 245-8074 
 
 

EM Office of Management (OM)     
EM Assistant Secretary, Andrew Jackson 7W206/

2W305 
LBJ 4500 453-5709 

EM Principal Deputy Assistant Secretary, Denise Carter 2W301 LBJ 4500 205-8770 
EM Chief of Staff, Richard Smith 2W303 LBJ 4500 260-8987 
EM1 Executive Officer, Wanda Davis 2W331 LBJ 4500 401-5931 
EM4 Business Enterprise Resource Management Division Supervisor, Debra 

Bennett 
 

2W123 LBJ 4500 401-0693 
 

EME Equal Employment Opportunity Services     
EME Equal Employment Opportunity Services Director, Michael Chew  2W240 LBJ 4550 401-0691 

 
EMS/E
MF 

Office of Security, Facilities, and Logistics Services      

EMS Office of Security, Facilities, and Logistics Director, Ronald Luczak  2W314 LBJ 4521 260-7727 
EMSA Personnel Security and Emergency Preparedness Division  Director, Paul 

Lebo 
2W229 LBJ 4521 205-8123 

EMSB Physical Security and Law Enforcement Division Director, Christopher 
Strambler 

2W308 LBJ 4521 401-3610 

EMSF Facilities Services Director, Scott Taylor   2W102 LBJ 4521 401-9496 
EMSF Facilities Services Division Supervisor, Theodore Polk  2W100

A 
LBJ 4521 401-0341 

EMSM Logistics Services Director, David Cogdill 2W119 LBJ 4521 401-0695 
EMSM2 Support Services Branch Supervisor,  Jackie Maddox 2C105 LBJ 4521 401-3088 
EMFT Transportation Services Branch Supervisor, Deneen Rapley-Rose 2W117 LBJ 4521 205-4860 

 
EMH  Office of Human Resources     
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EMH Office of Human Resources Director, Cassandra Cuffee-Graves 2W314 LBJ  453-5588 
EMH Deputy Director for Office of Human Resources, Bianca Green  2C150 LBJ  453-5588 
EMH2 Human Resources Policy, Planning and Accountability Staff Director, 

James Simmons 
2E122 LBJ  453-6684 

EMHM Talent Recruitment and Hiring Division, Director, Veronica Johnson 2E308 LBJ  453-5920 
 
EMHE 

 
Executive Resources Division Director,  Raquel Boone   

 
2C150 

 
LBJ 

  
453-6475 

EMHL Learning and Development Division Director, Jason Nelson  2C134 LBJ  453-5789 
EMHG Workforce Relations Division Director, Samantha Cutler    2E336   LBJ   453-6755 
EMHGE Labor Relations Branch Chief, Thomas Purple 2E225 LBJ  453-6534 
EMHG Benefits Branch Chief, LaJuan Darby  2E253 LBJ  401-9549 
EMHGP Employee Relations Branch Chief, Stacey Murphy- O’ Hara 2E267 LBJ  708-5950 

 
EMJ Office of Hearings and Appeals     
EMJ Office of Hearings and Appeals Director, Frank Furey 2134 LP  619-9700 
EMJA Chief Administrative Law Judges Director, Rodney Dixon  2132 LP  619-9713 
EMJC Office of Higher Education Appeals Chairperson, Ernest Cannellos 2138 LP  619-9708 

 
EMV Chief Privacy Office       
EMV Chief Privacy Officer, Kathleen Styles   2E315 LBJ  453-5587 
EMV Deputy Chief Privacy Officer, Angela Arrington 2E313 LBJ  260-8915 
EMVC Family Policy Compliance Division Director, Dale King 2E203 LBJ  453-5549 
EMVF FOIA Service Center Director, Gregory Smith 2E305 LBJ  453-6362 
EMVR Records Management and Privacy Division Director, Sherry Smith 2E231 LBJ  401-0902 

 
 

EN Federal Student Aid (FSA)     
EN1 Chief Operating Officer, James Runcie  112G1 UCP 5132 377-3003 
EN1 Chief of Staff, Colleen McGinnis 112C1 UCP 5132 377-4330 
EN1  Deputy Chief Operating Officer, Matthew Sessa 112D1 UCP 5162 377-4383 
EN3 Policy Liaison and Implementation Director, Jeff Baker  113C1 UCP 5162 377-4009 
EN5 Strategic Planning and Reporting Staff, April Jordan 21C6 UCP  377-4604 
EN6 Communications and Outreach Staff, Gabrielle Turner 22C7 UCP  377-4003 
EN61 Conference and Outreach Services Team, Debra Bryne 22C6 UCP  377-3895 
EN62 Correspondence Services Team, AnnMarie Pedersen 22D2 UCP  377-4543 
ENA Chief Compliance Officer, Robin Minor 81K2 UCP 5340 377-3717 
ENA Deputy Chief Compliance Officer, Ingrid Valentine  81J3 UCP 5340 377-3096 
ENAB Financial Institution Oversight Service Group, Patricia Trubia 84F3 UCP 5436 377-3189 
ENAB2 Eastern Division, Director, Robin Shinn 2648 R-02 3534 646-428-

3908 
ENAB4 Southern Division, Director, Jerry Wallace 18T40-

2 
R-06 6817 214-661-

9915 
ENAB5 Northern Division, Director, Johan Brown  1547 R-05  312-730-

1642 
ENAC Technical and Business Support Service Group, Michele Brown 81D2 UCP  377-3203 
ENAC1 Operational Support Division, Manager, Tarissia Baker 82C4 UCP  377-3156 
ENAC2 Technical Management Division,  Vacant  81B1 UCP 5340 377-4454 
ENAD Administrative Actions and Appeals Group, Director, Susan Crim  84F2 UCP  377-4647 
ENAD Administrative Actions and Appeals Group (Clery), Compliance Manager 

James Moore 
72J1 UCP 5240 377-4089 

or (215) 
656-6495 

ENAE Performance Improvement and Procedures Service Group, Director, 
Veronica Picket 

74E1 UCP  377-4323 



Department of Education Organizational Directory 
May 6, 2016 

 

9 
 

Org 
Code 

 Room Bldg. Mail 
No. 

Phone 

ENAR School Eligibility Service Group Director, Ronald Bennett 73D1 UCP  377-3181 
ENAR School Eligibility Service Group Senior Advisor, Carolyn White 73D3 UCP  377-3197 
ENAR2
2W 

New York/Boston School Participation Division, Compliance Manager, 
Elizabeth Coughlin  

2522 R-02  646-428-
3737 

 
 
ENAR3
3W 

 
 
Philadelphia Headquarters Team, Compliance Manager, Sherrie Bell 

 
 

72F2 

 
 

UCP 

  
 

377-3349 

ENAR4
4W 

Atlanta Headquarters Team, Compliance Manager, Vacant 72F1 UCP  377-4203 

ENAR9
9W 

San Francisco Headquarters Team, Compliance Manager, Dyon A. Toney 71J1 UCP  377-3639 

ENARY Foreign Schools Participation Division, Director, Michael Frola 72F2 UCP  377-3364 
ENARY Foreign Schools Participation Division, Compliance Manager,  Barbara 

Helmet 
73A2 UCP 5340 377-4201 

ENARY Foreign Schools Participation Division, Compliance Manager, Joseph Smith 73C4 UCP 5340 377-4321 
ENARY Multi-Regional and Foreign Schools Participation Division Compliance 

Manager, Mark Busskohl 
 

71G1 UCP 5340 377-4572 
 

ENB Business Operations     
ENB Chief Business Operations Officer, William Leith 111I1 UCP 5138 377-3676 
ENB Chief of Staff, Tim Branner 111G5 UCP 5138 377-4012 
ENBG Program Management Services Group, Sue O’Flaherty 61E1 UCP 5453 377-3393 
ENBG2 Default Division, Vacant  41F2 UCP 5320 377-3436 
ENBG3 Grants and Campus Based Division, Kathleen Wicks 62000 UCP 5453 377-3110 
ENBG4 Contract Oversight Division, Vacant 61C3 UCP 5453 377-4350 
ENBG6 Internal Controls Division, Anthony Laing 64A3 UCP  377-3112 
ENBG Direct Loan Division, Sue O’Flaherty (A) 64E2 UCP  377-3393 
ENBG4
1 

Budget & Services Management Branch, (Vacant)     

ENBG4
2 

Program Contract Management Branch, Rhonda Singleton 61E1 UCP 5220 377-3031 

ENBH Operations Performance Management Services Group (Vacant)     
ENBH1 Operations Analysis and Research Divsision, (Vacant) 111G1 UCP  377-3311 
ENBH2 Operations Performance Division, Katrina Turner 111G2 UCP  377-3624 
ENBJ Operations Services Group, John Brooks  42G3 UCP 5320 377-4350 
ENBJ Special Assistant, Naomi Randolph 42G5 UCP 5150 377-4367 
ENBJ1 Processing Division, Edward Healey  34C4 UCP 5320 377-3861 
ENBJ11 Branch A, Douglas Laine 19T31 ATL  404-974-

9244 
ENBJ12 Branch B, Jane Bryson 8603 SF  415-486-

5633 
ENBJ23 Internal/External Communications Branch, Nicole Meoli  42G5 UCP  377-4031 
ENBJ31 Call Center Oversight Branch, Denise Leifeste  34K1 UCP  377-3293 
ENBJ32 Hearings & Interagency Appeals Branch, Juanita Ford   R5  312-730-

1462 
ENBK Systems Operations & Aid Delivery Management Services Group, Pam 

Eliadis 
82E1 UCP 5150 377-3554 

ENBK1 Production Division, Diana O’Hara  41F2 UCP  377-3466 
ENBK2 Security Division, Michael K. Murray 43D3 UCP  377-3128 
ENBK3 Change Management Division, Deborah Miller 83F3 UCP  377-3713 
ENBK4 Systems Integration Division, Valerie Sherrer 41FI UCP  377-3547 

 
ENC Customer Experience      
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ENC Customer Experience Officer, Brenda Wensil 114F1 UCP  377-4671 
ENC Deputy Customer Experience Officer, Jennifer Douglas 32E4 UCP  377-3201 
ENC Chief of Staff, Abraham Marinez 1114G2 UCP  377-3069 
ENCA Ombudsman Group, Joyce DeMoss 41I1 UCP  377-3992 
ENCC Student Experience Group, Lisa DiCarlo 42G1 UCP  377-3129 
 
ENCC2 

 
Applicant Products and Customer Service Division, Misty Parkinson 

 
31K5 

 
UCP 

  
377-3749 

ENCC3 Application Processing Division, Joellen Sears 1510-O CHI  312-730-
1600 

ENCC4 Application Processing Division -  Web Team, James Barthmaier 63E2 UCP  377-3926 
ENCE School Experience Group (Public, Private, and Proprietary), E.T. Winzer 32E3 UCP  377-4797 
ENCE4 Minority Serving  and Under Resourced Schools Division, Marcia Boyd  32D2 UCP  377-3896 
ENCG Customer Analytics Group,  Edward Pacchetti 114E2 UCP  377-3877 
ENCH Awareness and Outreach Group, Director Wendy Bhagat 32E2 UCP  377-4094 
ENCH Awareness and Outreach Group -  Customer Communications Team, Tina 

Pemberton 
 

32E1 UCP  377-3507 
 

ENI Technology     
ENI Chief Information Officer, Keith Wilson 112E1 UCP 5259 377-3591 
ENI Deputy Chief Information Officer, Leslie Willoughby  102E3 UCP 5259 377-4466 
ENI Chief of Staff, Neil Sattler  101J2 UCP 5259 377-3513 
ENI Senior, Advisor, Harry Feely 102D2 UCP 5259 377-3922 
ENI Enterprise Quality and Technical Change, Wanda Broadus 101J3 UCP 5220 377-3539 
ENI Records Management, Janet Habash 102B3 UCP 5259 377-3362 
ENIA Application Development Group, Monica Williams 104D3 UCP 5220 377-3922 
ENIC Infrastructure Operations Group, Ganesh Reddy 103E2 UCP 5259 377-3557 
ENIB Enterprise IT Architecture and Strategic Infrastructure Group, Sandy 

England  
101J4 UCP 5259 377-3537 

ENIR IT Risk Management Group, Linda Wilbanks 11214 UCP 5259 377-3396 
 

ENJ Finance     
ENJ Chief Financial Officer, John (Jay) Hurt 54E1 UCP 5230 377-3453 
ENJ Chief of Staff, Pandora Burge 54E2 UCP 5230 377-4001 
ENJJ Financial Management Group Director, Anthony Chavez 52A6 UCP 5230 377-4526 
ENJJ1 Financial Reporting and Analysis Division, Joe Tracey 53G1 UCP 5230 377-3667 
ENJJ12 Audit Coordination & Validation Division,  Sandra D. Burke 53A4 UCP 5230 377-3017 
ENJJ3 Accounting Operations Division, Angela Roca-Baker 52H2 UCP 5230 377-3322 
ENJJ4 Accounting Policy Division, Lawrence (Larry) Smith 52H1 UCP 5230 377-3625 
ENJJ5  Reconciliation Division, Ron Ackerman  62F3 UCP 5230 377-3488 
ENJL Budget Group Director, Richard Lucas 54C4 UCP 5230 377-3481 
ENJ Budget Formulation and Execution Division, Glennette Brown 54C1 UCP 5230 377-1046 
ENJL2 Budget Reporting and Forecasting Division, Gene Park 54C2 UCP 5230 377-4658 
ENJM Financial Management Systems Group, Milton Thomas 51F1 UCP 5230 377-3182 
ENJM IT Operations and Development Division, Andrew Sanzenbacher 63C4 UCP 5230 377-3232 
ENJN   Internal Control Group, Bill Blot   54C3 UCP 5230 377-3097 

 
ENN Performance Management      
ENN Chief Performance Management Officer, John Fare 92b2 UCP 5132 377-3707 
ENN Chief of Staff, Doug Flamm 91J2 UCP 5030 377-3612 
ENNP Project Management and Oversight Group, (Vacant)  92G2  UCP   5030  377-3542 
ENNS Investment Management Group, Carole Kuriatnikova (A) 92G2 UCP 5030 377-3542 
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ENP Administrative Services     
ENP Chief Administration Officer, Quasette Crowner  21A5 UCP  377-3064 
ENP Executive Officer, Tameka Richardson 21C4 UCP  377-3901 
ENP Deputy Chief Administration Officer, Paul Lebo 21C5 UCP  377-4334 
 
 
EN8 

 
 
Business Transformation Group, Irma Blanchett 

 
 

21H2 

 
 

UCP 

  
 

377-4165 
ENPF Facilities, Security & Emergency Management Services Group, Ted Polk 72G1E UCP  377-3360 
ENPL Workforce Development Services Group, Dwayne Rumber LL314 UCP  377-3923 
ENPL1 Employee Development Division, (Vacant)     
ENPL2 Management and Leadership Development Division, (Vacant)     
ENPL3 Skills Development & Business Advisory Division, (Vacant)     
ENPW Human Resources Officer, (Vacant)     
EPPW4 Workforce Administration Division,  Team Leader, Jennifer Gillman  LL311 UCP  377-3660 
ENPW5 Workforce Relations Division, Supervisor Amandeep Gill  L106 UCP  377-3793 

 
ENR  Risk Management     
ENR Chief Risk Officer, Cynthia Vitters 21H1 UCP  377-4264 
ENR Acquisition Risk Management, Director, (Vacant) 21G7 UCP  377-3565 
ENRA Risk Analysis and Reporting Group, Director, (Vacant) 21H1 UCP  377-4264 
ENRB Internal Review Group, Director, Linda Hall 21H4 UCP  377-3382 
 
ENS 

 
FSA Acquisitions 

    

ENS Chief Acquisitions Officer/Head of Contracting Activity, Patrick Bradfield 93G1 UCP 5030 377-3105 
ENS Chief of Staff, Patricia Gwaltney 91G3 UCP  377-3786 
ENSB Business Procurement Division, Cynthia Bond-Butler 91A2 UCP  377-4008 
ENSK Strategic Initiatives and Knowledge Management Division, Denise Roberts 93B2 UCP  377-3070 
ENSM Mission Procurement Division, Bradley Bumgarner 91A1 UCP  377-3487 

 
 

EO Office of Communications and Outreach (OCO)     
EO Assistant Secretary, Johnathan Schorr (A) 7W10 LBJ  401-6359 

 
EOA Communications Development     
EOA Deputy Assistant Secretary, Cameron Brenchley (A) 7W101 LBJ  401-6359 
EOAB Special Assistant , Digital, Joseph Portnoy 7C113 LBJ  205-7991 
EOAC Studio  BE118 LBJ  401-3876 
EOAW Web Services, Director, Jill James  5E203 LBJ  401-6143 

 
EOM Media and Customer Relations     
EOM Press Secretary, Dorie Nolt  7C115 LBJ  453-6544 
EOM Deputy Press Secretary, Raymonde Charles 7C115 LBJ  205-0584 
EOM Media and Customer Relations, Director, Jim Mould (A) 5E260 LBJ  453-5553 
EOMA Press Office     
EOMB Information Resource Center, Director, Monica Bates 5E253 LBJ  453-5561 

 
EOP OCO Operations, Agency Services, and Employee Engagement     
EOP OCO Operations, Agency Services, and Employee Engagement, Director, 

Cynthia Dorfman 
5E231 LBJ  205-2604 

EOPB Conference Policy and Operations, Director, Anya Ashe  5E121 LBJ  401-7196 
E0PC Editorial Policy, Print, and Art Services, Director, Jacquelyn A. 

Zimmermann 
 

5C108 LBJ  401-0762 
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EON  National Engagement     
EONA National Engagement, Director, Karen Stratman 5E316 LBJ  401-2559 
EONB Teacher/Principal Ambassador Fellows Program, Director, Gillian Cohen –

Boyer 
 

5E314 LBJ  401-1259 

 
EOL 

 
State and Local Engagement 

    

EOL Deputy Assistant Secretary, Joseph Walsh  5E202 LBJ  401-0026 
EOLA State and Local Engagement (Intergovernmental Affairs & Recognition 

Programs), Director, Adam Honeysett 
5E200 LBJ  401-3003 

EOLB Regional Operations, Director, Dennis Bega 19T40 Reg. 
IV 

 404-974-
9452 

 
EP Office of Postsecondary Education (OPE)     
EP  Assistant Secretary, Lynn Mahaffie, Delegated Duties of Assistant Secretary 

for Postsecondary Education 
6C107 LBJ LBJ-6-

6C115 
453-6914 

EP Chief of Staff, Christine Mica 7E217 LBJ LBJ-7-
7E224 

453-7411 

EP Deputy Assistant Secretary for Management and Planning, Daniel Miller 7E208 LBJ LBJ-7-
7E200 

453-6435 

EP1 Executive Officer, Sheryl Adler 3E303 LBJ LBJ-3-
3E241 

 

453-7969 

EPA Policy, Planning, and Innovation      
EPA Deputy Assistant Secretary for Policy, Planning, and Innovation, Lynn 

Mahaffie  
6C107 LBJ LBJ-6-

6C115 
453-6870 

EPAE Policy Development, Analysis and Accreditation Service, Gail McLarnon 6C111 LBJ LBJ-6-
6W248 

453-6624 

EPAE1 Policy Coordination Group, Annmarie Weisman 6W245 LBJ LBJ-6-
6W248 

453-6712 

EPAE2 Policy Development Group, Carney McCullough 6W248 LBJ LBJ-6-
6W248 

453-6253 

EPAE3 Accreditation Group, Herman Bounds  6C115 LBJ LBJ-6-
6W240 

453-6128 

EPAE4 Policy Analysis and Forecasting Group, George Smith (A) 6C113 LBJ LBJ-6-
6W248 

453-7757 

EPAE5 Special Initiatives Group, vacant 
 

 LBJ 
 

  

EPF International and Foreign Language Education      
EPF Deputy Assistant Secretary for International and Foreign Language 

Education, Mohamed Abdel-Kader 
3E201 LBJ LBJ-3-

3E241 
453-6950 

EPF Senior Director, Lenore Garcia 3E231 LBJ LBJ-3-
3E241 

453-7921 

EPFR Advanced Training and Research Group, Cheryl Gibbs  3E245 LBJ LBJ-3-
3E241 

453-5690 

EPFS International Studies Group, Gary Thomas  3E247 LBJ LBJ-3-
3E241 

 

453-7199 

EPH Higher Education Programs      
EPH Deputy Assistant Secretary for Higher Education Programs, James Minor 7E206 LBJ LBJ-7-

7E228 
453-6808 

EPHP Institutional Service, Ralph Hines (A) 4W120 LBJ LBJ-4-
4W206 

453-7414 

EPHP1 Institutional Group A, James Laws 7E234 LBJ LBJ-7-
7E228 

453-7348 

EPHP2 Institutional Group B, Donald Watson 4C107 LBJ LBJ-4-
4C140 

453-6166 
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EPHP3 Institutional Group C, Beatriz Ceja 4C133 LBJ LBJ-4-
4C140 

453-6239 

EPHP4 Fund for the Improvement of Postsecondary Education, Ralph Hines 4W120 LBJ LBJ-4-
4W206 

453-7414 

EPHP5 Institutional Programs Development Group, John Clement 4C132 LBJ LBJ-4-
4C140 

453-7099 

 
EPHS 

 
Student Service, Linda Byrd-Johnson 

 
5C107 

 
LBJ 

 
LBJ-5-
5E119 

 
453-6060 

EPHS1 Student Group A, Gaby Watts 5E119 LBJ LBJ-5-
5E119 

453-7195 

EPHS2 Student Group B, Eileen Bland 5C135 LBJ LBJ-5-
5C109 

453-7152 

EPHS2 Student Group B, Katie Blanding 5E105 LBJ LBJ-5-
5C109 

453-7095 

EPHS3 Student Group C, James Davis 5C133 LBJ LBJ-5-
5W242 

453-7814 

EPHS4 Student Programs Development Group, Julie Laurel 5E121 LBJ LBJ-5-
5E119 

 

453-7825 

ER  Institute of Education Sciences (IES)     
ERB Deputy Director for Policy and Research Delegated Duties of the Director, 

Ruth Neild 
4109 PCP P-IES-

4-4160 
245-7099 

ERB Deputy for Administration and Policy, Sue Betka 4131 PCP P-IES-
4-4160 

245-6605 

ERB1 Executive Officer, Leontyne Minor 4030 PCP P-IES-
4-4160 

245-8115 

ERB2 Grants Administration Staff, Team Lead, Otis Wilson 4021 PCP P-IES-
4-4160 

245-6657 

ERB3 Outreach & Communications Staff Director, Dana Tofig 4126A PCP P-IES-
4-4160 

245-8235 

ERA Deputy for Science, Anne Ricciuti 4074 PCP P-IES-
4-4160 

 

245-8455 

ERH National Center for Special Education Research     
ERH Commissioner, National Center for Special Education Research (NCSER), 

Joan McLaughlin 
 

4144 PCP P-IES-
4-4145 

245-8201 

ERN National Center for Education Statistics     
ERN Commissioner, National Center for Education Statistics (NCES), Peggy 

Carr (A) 
4061 PCP P-IES-

4-4073 
245-6168 

ERN1 Annual Reports and Information Division, NCES, Program Director, 
Thomas Snyder 

  4017   PCP  P-IES-  
4-4006 

 245-7165 

ERN2 Statistical Standards and Data Confidentiality, NCES, Chief Statistician and 
Program Director, Marilyn Seastrom 

  4063   PCP  P-IES- 
4-4065 

 245-7766 

ERNB Administrative Data Division, NCES, Associate Commissioner, Ross Santy   4034    PCP  P-IES-
4-4141 

 245-7384 

ERND Sample Surveys Division, NCES, Associate Commissioner, Christopher  4054 PCP P-IES-
4-4178 

245-7103 

ERNS Chapman Assessment Division, NCES, Associate Commissioner, Peggy 
Carr 
 

  4061   PCP  P-IES-
4-4073 

 245-6168 

ERR National Center for Education Research     
ERR Commissioner, National Center for Education Research (NCER), Thomas 

Brock 
4145 PCP P-IES-

4-4145 
245-8123 

ERRP Policy and Systems Division, NCER, Associate Commissioner, Allen Ruby   4160   PCP  P-IES-
4-4105 

 245-8385 

ERRT Teaching and Learning Division, NCER, Associate Commissioner, 4151 PCP P-IES- 245-8386 
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Elizabeth Albro 
 

4-4105 

ERT National Center for Education Evaluation and Regional Assistance     
ERT Commissioner, National Center for Education Evaluation and Regional 

Assistance (NCEE), Joy Lesnick (A)  
4151 PCP P-IES-

4-4105 
245-8386 

 
 
ERTE 

 
 
Evaluation Division, NCEE, Associate Commissioner, Audrey Pendleton  
 

 
 
 4160 

 
 
 PCP 

 
  
P-IES-
4-4105 

 
 
 245-8385 

ERTK Knowledge Utilization Division, NCEE, Associate Commissioner, Joy   
Lesnick 
 
 

4151 PCP P-IES-
4-4105 

245-8386 

ES Office of Elementary and Secondary Education (OESE)     
ES Assistant Secretary, Deborah Delisle 3W315 LBJ 6100 401-0113 
ES Chief of Staff, (Vacant) 3W313 LBJ 6100 401-0113 
ES Deputy Assistant Secretary for Management, Alexander Goniprow 3W314 LBJ 6100 401-9090 
ES Deputy Assistant Secretary for Policy and Strategic Initiatives, Scott 

Sargrad 
3W307 LBJ 6100 453-7254 

ES Deputy Assistant Secretary for Policy and Early Learning, Libby Doggett 3E328 LBJ 6100 401-0113 
ES Deputy Assistant Secretary for Policy and Programs, Jonathan Brice 3W309 LBJ 6100 260-1470 
ES1 Executive Office, Executive Officer, Tina Hunter 3W308 LBJ 6110 205-8527 
ES3 Management Support Unit, (Vacant) 

 
    

ESA Impact Aid Programs     
ESA Director, Alfred Lott 3E105 LBJ 6244 260-3858 
ESA1 Program Group One, Group Leader, Robin Robinson 3C105 LBJ 6244 260-2304 
ESA2 Program Group Two, Group Leader, Marilyn Hall 3C133 LBJ 6244 205-8724 

 
ESC Student Achievement and School Accountability     
ESC Director, Monique Chism 3W224 LBJ 6132 260-0826 
ESCK Technical Assistance and Monitoring Group, Group Leader, Danita  

Woodley (A) 
3C104 LBJ 6132 260-8735 

ESCM Policy Coordination Group, Group Leader, Susan Wilhelm 3W202 LBJ 6132 260-0984 
ESCN Standards, Assessments, and Accountability Group, Group Leader, Carlos 

Martinez 
3C140 LBJ 6132 260-1440 

ESCT Title III State Formula Group, Group Leader, Supreet Anand 3W246 LBJ 6132 401-9795 
 

ESE Office of Early Learning     
ESE Director, (Vacant) 3E311 LBJ 6100 205-2828 
ESE Early Childhood and Reading Group, Group Leader, Tammy Proctor 3E334 LBJ 6132 260-7803 

 
ESG School Support and Rural Programs     
ESG Director, (Vacant) 3W203 LBJ 6400 401-3641 
ESG1 Rural and Flexibility Program Group, Group Leader,  (Vacant) 3W203 LBJ 6400 401-3641 
ESG2 School Support Program Group, Group Leader, Collette Fisher 3W238 LBJ 6400 260-2544 
ESG3 Technical Assistance Program Group, Group Leader, Francis Walter 3W113 LBJ 6400 205-9198 

 
ESH Office of Safe and Healthy Students     
ESH Director,  David Esquith 10089 PCP 6450 245-7336 
ESH1 Safe and Supportive Schools Group, Group Leader,  Paul Kesner 10115 PCP 6450 245-7889 
ESH2 Healthy Students Group, Group Leader,  Norris Dickard 10090 PCP 6450 245-7832 
ESH3 Center for School Preparedness, Director, Paul Kesner (A) 10115 PCP 6450 245-7889 
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ESM Office of Migrant Education     
ESM Director, Lisa Ramirez 3E317 LBJ 6135 260-1164 
ESM1 Program Group One, Group Leader, Rachel Crawford (A) 3E311 LBJ 6135 260-2590 
ESM2 Program Group Two, Group Leader, Rachel Crawford 3E311 LBJ 6135 260-2590 

 
 
 
ESS 

 
 
Office of School Turnaround 

    

ESS Director, Carlas McCauley (A) 3W241 LBJ 6100 260-0824 
ESS Group Leader, Carlas McCauley 3W241 LBJ 6100 260-0824 

 
EST Academic Improvement and Teacher Quality Programs     
EST Director, Syliva Lyles 3E314 LBJ 6175 260-2551 
EST1 Academic Improvement Group, Valerie Randall 3E206 LBJ 6175 205-3804 
EST2 High School Group, Sylvia Lyles (A) 3E314 LBJ 6175 260-2551 
EST3 Teacher Quality Group, Carol O’Donnell 3E108 LBJ 6200 453-6524 

 
ESV Office of Indian Education     
ESV Office of Indian Education Director, Joyce Silverthorne 3E201 LBJ 6335 401-0767 
ESVA Team I, Bernard Garcia 3E307 LBJ 6335 260-1454 
ESVB Team II, Bernard Garcia 3E307 LBJ 6335 260-1454 

 
 

ET Office of English Language Acquisition, Language Enhancement, 
and Academic Achievement for Limited English Proficient 
Students  (OELA) 

    

ET Assistant Deputy Secretary/Director, Libia Gil 5C132 LBJ 6510 453-6562 
ET Deputy Director, (Vacant)     
ET Executive Officer, Tina Hunter 3W308 LBJ 6110 205-8537 
ETP Continuation and Professional Development Grants Division Director, 

Cynthia Ryan 
5C140 LBJ 6510 401-1436 

ETS Special Initiatives Division Director, Cynthia Ryan (A) 5E140 LBJ 6510 401-1436 
 
 

EU  Office of Innovation and Improvement (OII)     
EU Assistant Deputy Secretary, Nadya Chinoy Dabby  4W317 LBJ 5900 205-4500 
EU Associate Assistant Deputy Secretary, Ursula Wright 4W314 LBJ 5900 453-6402 
EU Associate Assistant Deputy Secretary, Margo Anderson 4W311 LBJ 5900 205-3010 
EU Chief of Staff , Ahnna Smith 4W331 LBJ 5900 453-5607 
EU Special Assistant, (Vacant)     
EU Special Assistant, (Vacant)     
EU Evaluation and Dissemination Director, (Vacant)     
EU1 Executive Officer, Liza Araujo  4W333 LBJ 5910 260-4008 
EUC Charter Schools Programs, Director, Stefan Huh 4W230 LBJ 5930 453-6384 
EUH Investing in Innovation,  Director, Shane Mulhern 4W203 LBJ 5900 453-6470 
EUN Office of Non-Public Education Director, Maureen Dowling 4W307 LBJ 5940 260-7820 
EUQ Teacher Quality Programs Director, Venitia Richardson 4W306 LBJ 5960 260-2614 
EUS Parental Options and Improvement  Director, Anna Hinton 4W231 LBJ 5970 260-1816 

 
 

EV  Office of Career, Technical, and Adult Education (OCTAE)     
EV Assistant Secretary, Johan Uvin (A) 11139 PCP 7100 245-6352 
EV Deputy Assistant Secretary,  Johan Uvin 11101 PCP 7100 245-6352 
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EV Deputy Assistant Secretary, Mark Mitsui 11140 PCP 7100 245-7812 
EV Chief of Staff, Carmen Drummond  11106   PCP   7100  245-6798 
EV2 Policy, Research, Evaluation Staff Director, Braden Goetz  11141  PCP   7120  245-7405 

 
EVA Adult Education and Literacy Division     
EVA Director, Cheryl Keenan 11151 PCP 7240 245-7810 
 
EVA4 

 
Accountability Team, Karla Ver Bryck Block 

 
11010 

 
PCP 

 
7240 

 
245-6836 

EVA5 Monitoring and Administration Team, John LeMaster  11152 PCP 7240 245-6218 
EVA6 Innovation and Improvement Team, Heidi Silver-Pacuilla 11016 PCP 7240 245-7739 
EVA7 Best Practices and Dissemination Team, Heidi Silver-Pacuilla (A) 11016 PCP 7240 245-7739 
EVA8 Office of Correctional Education, (Vacant) 

 
    

EVH Academic and Technical Education Division     
EVH Academic and Technical Education Division Director, Sharon Miller  11059 PCP 7241 245-7846 
EVH4 Accountability and Performance Branch, John Haigh 11017 PCP 7241 245-7735 
EVH5 College and Career Transition Branch, Robin Utz 11073 PCP 7241 245-7767 
EVH6 Program Administration Branch, Edward Smith 11060 PCP 7241 245-7602 
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Regional Offices 
 

 Region I Boston, Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont 
 Office for Civil Rights 
 Boston Enforcement Office Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont 
 J W McCormack Building 
 5 Post Office Square, 8th Floor  
 Boston, MA 02110-1491 TTY 877-521-2172 
  

ECD1 Office Director, Vacant 900 617-289-0011 
ECD1 Chief Attorney, Vacant 900 617-289-0012 
ECD1 Program/Administrative Manager, Nicole Merhill 900 617-289-0040 
ECD11 Team I, Allen Kropp 900 617-289-0120 
ECD12  Team II, Ryan Milligan 900 617-289-0189 
ECD13 Team III, Ralph Montalvo 900 617-289-0045 
ECD14 Team IV, Ramzi Ajami 900 617-289-0086 

	
Region II New York, New Jersey, New York, Puerto Rico, Virgin Islands  

 Office for Civil Rights  
 New York Enforcement Office New Jersey, New York, Puerto Rico, Virgin Islands  
 32 Old Slip, 26th Floor  
 New York, NY 10005-2500 TTY 817-521-2172 
 

ECD2 Office Director, Timothy Blanchard 2620 646-428-3805 
ECD2 Program Manager, John Carroll 2634 646-428-3807 
ECD2 Management and Program Analyst, Diane S. Diggs 2630 646-428-3811 
ECD2 Chief Civil Rights Attorney, Rachel Pomerantz 2631-F 646-428-3835 
ECD21 Team A, Nadja Allen-Gill 2616-D 646-428-3801 
ECD22 Team B, Erin Emery 2616 646-428-3815 
ECD23 Team C, Emily Frango 2635 646-428-3831 
ECD24 Team D, Felice Bowen 2620 646-428-3806 

	
Region III Philadelphia Delaware, District of Columbia, Maryland, Pennsylvania, Virginia, West Virginia 

 Office for Civil Rights 
 Philadelphia Enforcement Office Delaware, Maryland, Kentucky, Pennsylvania, West Virginia 
 100 Penn Square East 
 Suite 515 
 The Wanamaker Building  
 Philadelphia, PA 19107-3323  TTY 877-521-2172 
	

ECD3 Director, Wendella P. Fox 515 215-656-8542 
ECD3 Program Manager, Joseph Mahoney 515 215-656-8564 
ECD3 Chief Civil Rights Attorney, Judith O’Boyle 515 215-656-8572 
ECD31 Team I, Nancy Potter 515 215-656-8578 
ECD32 Team II, Beth Gellman-Beer 515 215-656-6935 
ECD33 Team III, Vicki Piel 515 215-656-8522 
ECD34 Team IV, Melissa Corbin 515 215-656-8526 

 
Enforcement Offices 
Office for Civil Rights 
District of Columbia Office - North Carolina, South Carolina, Virginia, and the District of Columbia 
Lyndon Baines Johnson Building 
400 Maryland Avenue, SW  TTY 877-521-2172 
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ECW Director, Alice Wender 4E230 202-453-5932 
ECW Program Manager, Dale Rhines 4E209 202-453-5924 
ECW Chief Civil Rights Attorney, Ralph Suris 4E200 202-453-5918 
ECW1 Compliance & Enforcement Team 1, Michael Hing 4E226 202-453-6820 
ECW2 Compliance & Enforcement Team 2, Alessandro 

Terenzoni 
4E214 202-453-5921 

ECW3 Compliance & Enforcement Team 3, David Hensel 4E210 202-453-5926 
ECW4 Compliance & Enforcement Team 4, Kristi Harris 4E222 202-453-5916 

 
Region IV Atlanta Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina, South Carolina, Tennessee  
Office for Civil Rights  
Atlanta Enforcement Office, Alabama, Florida, Georgia, Tennessee  
61 Forsythe Street SW  
Suite 19T70 TTY 877-521-2172 

	
ECD4 Director, Melanie Velez  19T10 404-974-9330 
ECD4 Chief Civil Rights Attorney, Deborah Floyd 19T10 404-974-9334 
ECD4 Program Manager, Doris Shields 19T10 404-974-9386 
ECD4 Special Assistant, Georgetta Royals 19T10 404-974-9336 
ECD4 Attorney Advisor, Vicki Lewis 19T10 404-974-9332 
ECD4 Special Assistant to Chief Regional Attorney, Mai Cavalli 19T10 404-974-9380 
ECD4 Administrative Officer, Vacant 19T10 404-974-9337 
ECD41 Case Resolution Team C, Ebony Calloway-Spencer 19T10 404-974-9367 
ECD44 Case Resolution Team D, Scott Sausser 19T10 404-974-9354 
ECD45 Case Resolution Team E, Virgil Hollis 19T10 404-974-9366 
ECD46 Case Resolution Team F, Arthur Manigault 19T10 404-974-9376 
ECD47 Case Resolution Team G, Wendy Gatlin 19T10 404-974-9356 
ECD48 Case Resolution Team H, Andrea de Vries 19T10 404-974-9314 

 
Region V Chicago, Illinois, Indiana, Minnesota, Ohio, Wisconsin  
Office for Civil Rights  
Chicago Enforcement Office Illinois, Indiana, Minnesota, Wisconsin, Iowa, North Dakota  
500 West Madison Street  
Suite 1475  
Chicago, IL 60601-4544 TTY 312-730-1560/800-877-8339 

	
ECD5 Office Director, Adele Rapport 1490 312-730-1495 
ECD5 Program Manager, Algis Tamosiunas 1466 312-730-1608 
ECD5 Chief Civil Rights Attorney, Karen Mines 1471 312-730-1596 
ECD5 Deputy Chief Attorney, Judith Levitt 1475 312-730-1589 
ECD51 Team 1, Dan Altschul, Acting 1453 312-730-1563 
ECD52 Team 2, Ann Cook-Graver 1491 312-730-1571 
ECD53 Team 3, Jeff Turnbull 1491 312-730-1611 
ECD54 Team 4, Aleeza Strubel 1455 312-730-1613 
ECD5R Team 5, Dawn Matthias 1454 312-730-1593 

 
Enforcement Offices  
Office for Civil Rights  
Cleveland Enforcement Office Michigan, Ohio  
1350 Euclid Ave.  
Suite 325  
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Cleveland, OH 44115-1812   TTY 877-521-2172 
Org 

Code  
 Room  Bldg.  Mail 

No.  
Phone  

	
ECD5C Office Director, Meena Morey Chandra  750 216-522-2677 
ECD5C Program Manager, Emily Babb 750 216-522-4979 
ECD5C Chief Attorney, Traci Ext 750 216-522-2671 
ECD5C1 Team 1, Lisa Lane 750 216-522-2678 
ECD5C2 Team 2, Kelly M. Johnson 750 216-522-2675 
ECD5C3 Team 3, Donald Yarab 750 216-522-7634 
ECD5C4 Team 4, Sacara Martin 750 216-522-7640 

 
Region VI Dallas Arkansas, Louisiana, Mississippi, New Mexico, Oklahoma, Texas  
Office for Civil Rights   
Dallas Enforcement Office Arkansas, Louisiana, Mississippi, Oklahoma, Texas  
1999 Bryan Street   
Suite 1620   
Dallas, TX 75201 TTY 877-521-2172 

	
ECD6 Director, Taylor D. August 1620 214-661-9601 
ECD6 Executive Assistant, Jann Laws Jackson 1620 214-661-9633 
ECD6 Program Manager, Gregory McGhee 1620 214-661-9674 
ECD6 Chief Civil Rights Attorney, Angela Hights 1620 214-661-9621 
ECD6A Team A, Terri Gonzales 1620 214-661-9687 
ECD6B Team B, Vacant 1620  
ECD6C Team C, Paul Coxe 1620 214-661-9608 
ECD6D Team D, Timothy Caum 1620 214-661-9648 
ECD6F Team F, Adriane Martin 1620 214-661-9678 

 
Region VII Kansas City Kansas, Missouri, Nebraska, Nebraska, South Dakota, Oklahoma  
Office for Civil Rights  
Kansas City Enforcement Office   Kansas, Missouri, Nebraska, South Dakota, and Oklahoma  
One Petticoat Lane  
1010 Walnut  
Kansas City, MO 64106-2103 TTY 816-268-0550/877-521-2172 

	
ECD7 Director, William Dittmeier E2037 816-268-0558 
ECD7 Program Manager, Steven D. Stratton E2037 816-268-0587 
ECD7 Chief Attorney, Joshua Douglas E2037 816-268-0579 
ECD71 A Team, Karl Menninger E2037 816-268-0571 
ECD72 AA Team, Maria North E2037 816-268-0570 
ECD73 AAA Team, Kelli Douglas E2037 816-268-0564 
ECD74 AAAA Team, J. Earlene Gordon E2037 816-268-0579 

 
Region VIII Denver Colorado, North Dakota, South Dakota, Utah, Wyoming  
Office for Civil Rights  
Denver Enforcement Office - Arizona, Colorado, New Mexico, Utah, Wyoming  
Cesar E. Chavez Memorial Building  
1244 Speer Boulevard, Suite 310  
Denver, CO 80204-3582   TTY 877-521-2172 
 

ECD8 Director, Aaron Romine 300 303-844-4468 
ECD8 Program Manager, Stephen Chen 300 303-844-2557 
ECD8 Chief Civil Rights Attorney, Erica Austin 300 303-844-4821 
ECD81 Team A, Thomas Ciapusci 300 303-844-4506 
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ECD82 Team B, Angela Martinez-Gonzalez 300 303-844-6083 
 

Org 
Code  

 Room  Bldg.  Mail 
No.  

Phone  

 
ECD83 Team C, Thomas Rock 300 303-844-5927 
ECD84 Team D, (Vacant)   

 
Region IX San Francisco California  
Office for Civil Rights  
San Francisco Enforcement Office California  
50 Beale Street  
Suite 7200  
San Francisco, CA 94105  TTY 877-521-2172 

	
ECD9 Office Director, Arthur C. Zeidman 7200 415-486-5555 
ECD9 Program Manager, Charles R. Love, Jr. 7200 415-486-5555 
ECD9 Chief General Attorney, Laura Faer 7200 415-486-5555 
ECD96 Case Support Team Leader, Dorothy W. Brady 7200 415-486-5555 
ECD91 Team A Leader, Mary Beth McLeod 7200 415-486-5537 
ECD92 Team B Leader, Anamaria Loya 7200 415-486-5404 
ECD93 Team C Leader, Zachary Pelchat 7200 415-486-5542 
ECD94 Team D Leader, James M. Wood, Jr. 7200 415-486-5566 
ECD95 Team E Leader, Sara Berman 7200 415-486-5504 

 
Region X Seattle Alaska, Idaho, Oregon, Washington  
Office for Civil Rights  
Seattle Enforcement Office Alaska, Hawaii, Idaho, Nevada, Oregon, Montana, Washington, Pacific Regions  
915 2nd Avenue  
Room 3310  
Seattle, WA 98174-1099 

	
ECDX Office Director, Linda Mangel 3310 206-607-1600 
ECDX Chief Civil Rights Attorney, Sarah Dunne 3310 206-607-1640 
ECDX Program Manager, Monique Malson 3310 260-607-1626 
ECDX1 Team A, Sukien Luu 3310 206-607-1629 
ECDX2 Team B, Paul Goodman 3310 206-607-1612 
ECDX3 Team C, Kelli Lydon Medak 3310 206-607-1672 
ECDX4 Team D, Barbara Wery 3310 206-607-1674 
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Regional Satellite Offices  
 
REGION II 
  
U.S. Department of Education, OIG/OI and OA  
Federal Building, Room 747  
Box 772  
150 Carlos Chardon Avenue  
Hato Rey, Puerto Rico 00918-1721  
Telephone - (787) 766-6278 Office of Audit 
 
REGION IV 
  
Office of Inspector General  
9050 Pines Blvd, Suite 270  
Pembroke Pines, FL  33024  
Telephone - (305) 356-7827 
  
REGION VIII 
  
Office of Inspector General/Investigations  
1391 Speer Boulevard, Room 805  
Denver, CO 80205  
Telephone – 562-980-4141 
  
REGION IX 
  
U.S. Department of Education, OIG/Investigations  
One World Trade Center, Suite 2300  
Long Beach, CA  90831  
Telephone - (562) 980-4141 
  
U.S. Department of Education, OIG/Investigation/Audit  
501 I Street, Room 9-200  
Sacramento, CA  95814  
Telephone - (916) 930-2388 
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Org 
Code  

 Room  Bldg.  Mail 
No.  

Phone  

 
Education Boards, Commissions, and Councils 
 

EYEA Advisory Committee on Student Financial Assistance, Executive 
Director, William J. Goggin 

413 CP 7582 219-2009 

 Designated Federal Official, (Vacant)  8036 K St. 8544 502-7816 
EMJK Civil Rights Reviewing Authority Director, (Vacant)  LP 7550 619-9713 
EO Commission on Presidential Scholars Executive Director, Simone 

Miranda Olson (A) 
5E229 LBJ 7554 205-0512 

EO Federal Interagency Committee on Education Executive Director, 
Anthony Fowler 

5E222 LBJ 7465 401-3673 

EPYEK Historically Black Colleges and Universities Capital Financing Advisory 
Board Executive Director, Donald Watson 

4C107 LBJ  453-6166 

EPHC5 Jacob K. Javits Fellows Program Fellowship Board Executive 
Director,(Vacant) 

    

EPYEE National Advisory Committee on Institutional Quality and Integrity 
Executive Director, Jennifer Hong 

6W250 LBJ  453-7805 

ESYI National Advisory Council on Indian Education  Designated Federal 
Official, Jenelle Leonard 

3W203 LBJ  401-3641 

ESYT National Technical Advisory Council Designated Federal Official, 
(Vacant) 

    

EZ National Assessment Governing Board Executive Director, Cornelia Orr 800/825 NC  357-6938 
EYER National Board of Education Sciences Executive Director, (Vacant)     
EYER Designated Federal Official, Ellie Pelaez 600E CP  219-0644 
EPYEP National Board of the Fund for the Improvement of Postsecondary 

Education, III Designated Federal Official, Ralph Hines  
4W120 LBJ  453-7414 

EPYEM National Committee on Foreign Medical Education and Accreditation 
Executive Director, Jennifer Hong 

6W250 LBJ  453-7805 

EAPYB President's Board of Advisors on Historically Black Colleges and 
Universities Executive Director,(Vacant)  

    

EEYA President’s Advisory Commission in Asian Americans and Pacific 
Islanders Executive Director, Kiran Ahuja 

4C106 LBJ  260-1103 

EE9 President’s Advisory Commission on Educational Excellence for African 
Americans Executive Director, David Johns 

4W106 LBJ  205-5893 

EEY President’s Advisory Commission on Educational Excellence for 
Hispanics Executive Director, Alejandra Ceja 

7E303 LBJ  205-5233 

 
United States Access Board 
Executive Director, David M. Capozzi 
1331 F Street, NW, Washington DC  20004-1111 Suite 1000  TTY 272-0082/272-0080 
 

 
Independent Organizations Affiliated with ED 
 

National Council on Disability 
 Executive Director, Mike Collins 
 1331 F Street, NW, Washington DC  20004-1107 Suite 850  272-2004 
 

EZ  National Assessment Governing Board 
Interim Executive Director, Cornelia S. Orr 
800 North Capitol Street, NW, Washington DC  20002-4233 Suite 825 NC 7583  357-6938 

 
Federally Aided Corporations  
 

American Printing House for the Blind 
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President, Tuck Tinsley, III 
1839 Frankfort Avenue, Louisville KY  40206-0085 
(www.aph.org)  502-895-2405/1-800-223-1839 

Org 
Code  

 Room  Bldg.  Mail 
No.  

Phone  

 
 Gallaudet University  

President, T. Alan Hurwitz 
 800 Florida Ave NE, Washington DC  20002-3695 
 (www.gallaudet.edu) (TTY/Voice) 651-5000 
 

Howard University 
President, Sidney A. Ribeau 
2400 Sixth St NW, Suite 402, Washington DC  20059 
(www.howard.edu)   806-6100 
 
National Technical Institute for the Deaf 
President, Gerard Buckley 
Vice President/Dean RIT 
52 Lomb Memorial Dr, Rochester NY 14623-5604 
(http://ntidweb.rit.edu)  (TTY/Voice) 585-475-6400 
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 GENERAL INFORMATION AND SERVICES  

Accreditation 502-7693 

Administrative Codes (Organization Codes) (TTY) 453-5690 

Administrative Communications System (ACS) (ED Directives) 260-7337 

Advisory Committee Information (membership, location, etc.) 401-3677 

Application Control Center for Grants, 7082 PCP 245-6288 

Audiovisual Services 708-HELP 

Audit Follow-Up 245-8042 

Blood Drive, 2E107 LBJ 205-0664 

Building Passes (Picture ID's), 1E102 LBJ, Hours:  Monday - Friday   9:00 AM - 12:00 noon and 1:00 PM - 
3:30 PM, Outside Normal Business Hours call 

401-0372/401-3611 

Building Services (light, heat, air conditioning--all bldgs) * 

Normal Workday--Customer Service Center 708-HELP 

After Normal Workday--Emergency Control Center 708-1111 

Cafeteria Liaison, 2E100 LBJ 205-0664 

Cafeteria Manager (EDibles) 646-1372 

Contracts and Acquisition Management * 

Policy 245-6205 

Scheduling 245-6289 

Solicitation Mail out/Proposal Receipt, 7153 PCP 245-6289 

Copier Analyst/Services 401-3088/401-0411 

Copy Centers    * 

BE109 LBJ (B Level) 401-7562 

6009 K Street 219-7119 

P2 Level PCP 245-7671 

1208 UCP 377-3346/47 

Credit Union * 

2nd floor, HHH 488-5400 
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 GENERAL INFORMATION AND SERVICES  

Customer Service/Hotline 708-4357 

Day Care Center * 

Switzer 1300 Corridor 260-7643/44 

Delegations of Authority (TTY) 202-453-5690 

Departmental Auditorium 708-HELP (Option #3) 

ED Notebook 401-1272 

ED Publications (EDPUBS) 1-877-4ED-PUBS 

Internet Library@ed.gov 

Equal Employment Opportunity, 2W228 LBJ 401-3560 

Equipment--new and surplus 708-HELP 

Equipment Repair (typewriters, calculators) 708-HELP 

Fedex/Mail Room, B Level 102 LBJ 401-0966/401-0969 

FERPA (Family Educational Rights and Privacy Act--Buckley Amendment) Inquiries 260-3887 

Federal Real Property Assistance Program (FRPA) Inquires 202-260-4558 

Finance * 

Accounts Receivable 245-8080 

Funds Availability * 

Program Funds--Current Year 1-888-336-8930 

Prior Year Funds--Administrative and Program Payments 1-888-336-8930 

Contracts & Miscellaneous Grants 245-7198 

FEDWIRE/ACH-EFT (ACH Payments) 1-888-336-8930 

Fire and Safety Specialist, 2E311 LBJ 401-1301 (Pager) / 1-
800-496-1438 

Fitness Centers * 

Fitness Association of the Bureau of Labor Statistics (FAB) * 

Postal Square Building #2, Washington, DC 691-7809 

Regional Office Building Fitness Association (ROBFA) * 

Regional Office Building #3, 7th and D Streets, SW * 
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 GENERAL INFORMATION AND SERVICES  

Washington, DC 205-9731 

LBJ Education Building, 400 Maryland Avenue, SW, Room BC105 * 

400 Maryland Avenue, SW, Room BC105 * 

Washington, DC  20202 205-5205 

   Region 1 * 

McCormick Building, Boston, MA   02203  617-412-4456 

   Region 3 * 

The Sporting Club at the Bellevue, 224 South Broad Street, Philadelphia, PA   19102 215-985-9876 

   Region 4 * 

Atlanta Federal Center, 100 Alabama St., Atlanta, GA   30303 404-562-7703 

   Region 5 * 

Federal Building and Immigration Center, 219 South Dearborn Street, Suite 288, Chicago, IL   60604   312-353-0379 

   Region 6 * 

YMCA Downtown Dallas, 601 North Akard Street, Dallas, TX   75201 214-954-0500 

   Region 8 * 

1244 Speer Boulevard, Denver, CO  80294 303-844-6086 

   Region 9 * 

Federal Occupational Health Center, 630 Sansome Street, Room 1434, San Francisco, CA 94111 415-844-5240 

   Region 10 * 

915 Second Avenue, Seattle, WA   98174-1009 206-220-6134 

Freedom of Information Act (FOIA) Inquiries, 2W220 LBJ 401-8365 

FSA Ombudsman 1-877-557-2575 

Furniture 708-HELP 

Government Purchase Cards 245-6262 

Grants * 

Application Mail out/Receipt, 7082 PCP 245-6288 

Policy and Scheduling  245-8036 

Graphics, 5W116 LBJ 401-0762 
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 GENERAL INFORMATION AND SERVICES  

Guards' Offices * 

LBJ, Lobby (C Street, East) 205-9039 

LBJ, Lobby (Maryland Ave) 401-1596 

ROB3, 7th St Lobby 708-7181 

UCP Lobby 377-3333 

Federal Protective Service Police Control Center 708-1111 

Health and Environmental Safety, 2E311 401-1301 

Health Units (HQ) * 

BC115 LBJ 401-0464 

9900 PCP 245-6670 

601 New Jersey Ave NW, Room 1130 (Serving Capitol Place) 461-8022 

Room 7239, HUD, 451 7th Street, SW (Serving L'Enfant Plaza) 708-4265 

Room 369, Lafayette Building, 811 Vermont Avenue, NW 461-8022 

Room LL80, National Park Service, 800 N. Capitol Street, NW 523-5203 

Suite G1-20, Ronald Reagan Building, 1331 Pennsylvania Ave., NW 565-1940 

Room 7161, 1990 K Street, NW 502-7863 

Suite 2100, Union Center Plaza III, 830 1st Street, NE 377-3666 

Health Units (Regional Offices) * 

   Region 1 * 

John F. Kennedy Bldg., Room E-110 617-565-1041 

Government Center (Lowrise), Boston, MA 02203 (Fax) 617-565-1049 

   Region 2 * 

Jacob K. Javits Federal Building, 26 Federal Plaza 212-264-9177 

Room 138, New York, NY 10278-0004 (Fax) 212-264-4381 

United States Federal Building, 150 Carlos Chardon Ave. 787-766-5348/5503 

Room 402, Hato Rey, PR 00918-1713 (Fax) 787-766-5804 

   Region 3 * 

Basement Level, 1650 Arch Street 215-814-2800 
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 GENERAL INFORMATION AND SERVICES  

Philadelphia, PA 19103 (Fax) 215-814-2810 

   Region 4 * 

Atlanta Federal Center, 100 Alabama Street, SW 404-562-7551 

Room 2-R40, Atlanta, GA 30303 (Fax)  404-562-7590 

   Region 5 * 

Federal Building, 536 South Clark Street, Room 288 312-353-0308 

Chicago, IL 60605-1521 (Fax)  312-353-0145 

Federal Building & United States Courthouse 651-290-3051 

316 Robert Street, Room 362, St. Paul, MN  55101-1423 (Fax)  651-290-3560 

   Region 6 * 

1301 Young Street, Room 150 214-767-3286 

Dallas, TX 75202 (Fax) 214-767-8354 

Federal Building, 300 East 8th Street, Room G-159 512-916-5616 

Austin, TX 78701-3220 (Fax) 512-916-5637 

   Region 7 * 

Federal Building, 601 East 12th Street, Room G05 816-426-3377 

Kansas City, MO 64106 (Fax) 816-426-3352 

   Region 8 * 

Denver Federal Building & Courthouse, Federal 303-844-3786 

Office Building, 1961 Stout Street, Room 322, Denver, CO 80294 (Fax) 303-844-4096 

   Region 9 * 

DFOH Health Center, 50 United Nations Plaza, Room 40 415-437-8830 

San Francisco, CA   94102-4988 (Fax) 415-437-8832 

Federal Building, 501 I Street, Suite 7-300 916-930-2290 

Sacramento, CA 95814 (Fax) 916-930-2295 

   Region 10 * 

Jackson Federal Building, 915 2nd Avenue, Room 570 206-220-7630 

Seattle, WA 98174-1099 (Fax) 206-220-4672 
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 GENERAL INFORMATION AND SERVICES  

Help Desk 708-HELP 

I.D. Badges--See Building Passes * 

IDEA Engine 401-2102 

Indirect Cost Determination 245-8082 

Informal Dispute Resolution Center 619-9700 

Information Collection Clearances, 2W115 LBJ 260-9266 

Information Quality Guidelines/Disputes, 2W119 LBJ 260-8915 

Information Resource Center 1-800-USA-LEARN 

Inspector General's Fraud Hotline 245-6911 

Library * 

Administration 205-4410 

Cataloging 260-8169 

Circulation 205-4945 

Collection Development 260-0203 

Electronic Document Delivery 205-8698 

Electronic Resources 260-8181 

Interlibrary Loan 260-0194 

Government Documents 260-8170 

On-Line Databases 260-8181 

Reference/Research/Statistics 205-5015/19 

Outside Washington Area 1-800-424-1616 

Email Library@ed.gov 

Lost and Found--see Guards' Offices * 

Mail Management (Mailing Advice, Back Shipment, Overnight and Accountable (Numbered) Mail 
Information) 

453-6630 

Mail Room, BC102 LBJ (Internal/External Pickup/Delivery) 401-0969 

Metro 637-7000 

Website:  www.wmata.com (TTY) 638-3780 
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 GENERAL INFORMATION AND SERVICES  

Motor Pool, 1E102 LBJ 401-3861 

Movers 708-HELP 

National Library of Education Director 219-1012 

News Room (press releases, etc.) 7E200 LBJ 401-1576 

Organization/Reorganization Approval (Information) (TTY) 453-5690 

Organization Codes (Administrative Codes) (TTY) 453-5690 

Parking, 2C125 LBJ 205-4860 

Parking Attendants, B-Level 401-6570 

Payroll Liaison 401-2132 

Personnel Information * 

Employment Verifications (ED Code is 10725) 1-800-367-2884 

Grievances 401-3927 

Health Benefits 401-1920 

Incentive Awards 401-1920 

Insurance 401-1920 

Labor Relations 401-3927 

Retirement 401-1920 

Special Programs Recruitment 401-0126 

Staffing and Recruitment,  401-2516 

Classification Support Team  401-3617 

Personnel Locator * 

ED Information Resource Center 1-800-USA-LEARN 

HHS 619-0257 

Post Offices * 

1554 HHS-N--Self Service * 

437 L'Enfant Plaza (Hrs 8-5) 842-4526 

Russell Senate Office (Cons. and Delaware Ave) (Hrs 8:30  AM - 5:30 PM) 224-3900 

National Capitol Station (2 Mass. Ave., NE) 523-2368 
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 GENERAL INFORMATION AND SERVICES  

PPRA (Protection of Pupil Rights Amendment) Inquiries 260-3887 

Printing and Reproduction (GPO), 5C108 LBJ 401-3606 

Privacy Act Requests, 2W220 LBJ 401-8365 

Privacy Safeguards (Information Management), 2W106 LBJ 401-1269  

Procurement--See Contracts * 

Publications Information (editing, clearance and production procedures, etc.) 5W116 LBJ 401-0762 

Records Management, 2W100 LBJ 401-1517 

Security * 

Computer/IT (EDSOC) 245-6550 

Department 401-3611 

Personnel Background Investigations 205-0127 

Student Aid 1-800-4-FED-AID 

Student Loans (Default) 1-800-621-3115 

Telecommunications 245-6483 

Telephone Repair 708-4357 

Line Trouble (no dial tone, static, cut-off, etc.) or Malfunctioning Set (light doesn't work, bell doesn't ring, needs 
new cord, etc.) 

708-4357 

Training * 

Course Registration 1-888-367-1622 

Information 401-1973 

Transit Benefits, 2E105 LBJ 260-8354 

Travel * 

Policy & Procedures, Government Travel Cards 245-7209/245-
7210/245-7211 

Reservations * 

Carlson Travel 866-845-7940 

Fax 484-0043 

Emergency/After Hours: 1-866-845-7940 

Union:  American Federation of Government Employees * 
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 GENERAL INFORMATION AND SERVICES  

Local 2607, 5C154 LBJ 401-0945 

Council 252, 5C155 LBJ 401-0947 

Workers' Compensation, 2E261LBJ 260-1120 

 

 

 

Washington ED-Occupied Building Addresses 	

CP Capital Place, 555 New Jersey Avenue, NW 

PCP  Potomac Center Plaza, 550 12th Street, SW 

K St.  1990 K Street, NW 

LBJ  Lyndon Baines Johnson Education Building, 400 Maryland Avenue, SW 

LP 490 East L’Enfant Plaza 

UCP Union Center Plaza, 830 First Street, NE 

 
Changes should be sent to Wanda.Davis@ed.gov 

 


